N-FOCUS Major Release

Children and Family Services
November 11, 2012

A Major Release of the N-FOCUS system is being implemented on November 11, 2012. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section. Note:
This section will only appear when there are tips, enhancements or fixes specific to Development
Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD/MED,
ADC/MED, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Refunds (New)

New functionality is available on N-FOCUS to record refunds received from energy
providers for the LIHEAP program or from individuals returning grant payments.
There is a new icon on the main menu for refunds.

Financial
CLAIM P FEFUNO [:OLLEE ATF EET
) . - EBT Card
Claims Payments Refunds Collections Ability to Pa;
v y L lzzuance

Service Authorization Units and Rates (Change)

The Maximum Units Exceeded pop-up will display when you have entered units that exceed
the maximum allowed for the timeframe indicated. The pop-up will display once the Add U/R
or Adjust U/R button is selected. E———

File Actions Goto  Help
When creating or updating a } E
Service Authorization, an audit ‘
history will capture the User ID and | | _S:uthDates UPDATE
action date when a user answers yes | Solea it lof - IR
to the Maximum Unites Exceeded

.
message. The worker is expected to

1 —_ You have entered units that exceed the maximum allowed - e.g.
narrate the reason for .exceedlng the Freq. B more than one day per day, twenty-four hours per day, one week
system calculated maximum KL i .

A Document the reason for the unit override in the case narrative. I
number of units allowed for the Do you want to override this edit?
Unit/Rate time period. This
information, including the

associated narrative, is necessary to

satisfy auditor requests when the | [ Units and Rates
maximum units are exceeded on a Frequency [Day - Rate [525.000 —
service authorization. Beqinate [ 117072 o 4|Adjust g
] 4 For DAILY frequency the total number of units authorized is Remove U
CIICk Yes tO OVeI'I'Ide and I4l]l].l]l] and remaining balance 400.00

authorize the units. The Max Unit
Override message will display on the Units and Rates window.

Return to the Program Case to narrate the reason for going over the Maximum Units.

Maximum Unit Override History Window (New)

The Maximum Unit Override History window is available to assist with audits. This new
window can be accessed from the Units and Rates window by following these steps:
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e Select the S. Auth Date row

File Actions Goto  Help

d the Unit and Rate R =
e The MaxUnit [P35 |

Override message 5.Auth Dates UPDATE
V{lillsdisp.laygln(}fll']:) Service Auth ID¥ 65996471
the Service Aut Max Unit Override
#
o Select G0t0> OVEI‘I‘ide T o Frequency Begin Date End Date
N . Freq. Begin Da
Audlt HlitOIy DY 01-01-20 DAY 01-01-2012 12-31-20m2
o The Maximum Unit
1 1 Syst
Oyerrlde History System overide .
Maxi it C C t
ok mndtg)w.wﬂl (E!liplﬁy Modmum Unil - Greate  Create  Create
Note: 'II'\I isc ]e;nge €gins Wllt the L 366,00 400,00 DSS2952 10222012 10350
ovember 11, 2012 release. ~Units and Rates—
It is possible that there Frequency |Day
could be a Max Unit :
. . . Begin Date |01-0
Override (in red) displayed
without an Override ror DALY
I4l]l].l]l] and r

History. L o |

Case Check out Fails (Change)

When a Master Case Check

OUt fails because one Of the The following people are missing required information for case checkout.
people in the MaSteI‘ Case iS The case can not be checked out until the information is entered.
missing information or one Of the ARPID Last Name First Name Missing Info

Program Cases has not been
Assigned, an error message will
display indicating the actions that
will need to be taken before the
case can be checked out.

The following program cases are not assigned.

Program Assistance Case Name Program 1D
CFS SAFETY ASMNT LANE LACEY 80577143

Service Dates Claim Edit for Child Care Program (Change)

The claim item edit, “Service Dates are not within the same month” will now apply to the
Child Care Program. This means that the provider may not bill across months when submitting
paper billing documents or using the web portal to submit claims. The weekly preprint billing
process will be changed to add another daily or hourly line (as applicable) when a week crosses
months. The provider can then bill the first part of the week on one line and the second part of
the week that is a new month on the second line.

Search Person List - More+ (Fix)

The More+ buttons on the Person List window was not displaying the complete list of
records found. This has been fixed.
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O’ Neill Conversion (Fix)

Currently the spelling of the town O’ Neill is shown in various ways on N-FOCUS. On
October 17, a conversion program was run to change all of the instances to the correct spelling of
O’ Neill. Please note that there is a space between the ‘ and the N.

Document Imaging

Received Date and Scan Date (DEFINITION REVIEW)

Received Date — This is the date mail was received. The received date was
previously stamped on every page as the mail was opened. With the implementation of
Document Imaging, the received date is no longer stamped on every page. The received
date is now “burned on” to the image in the upper left hand corner of the page as it is
scanned.

NOTE: The “burned on” date only applies to documents scanned via the high speed
scanners or via ADD Image functionality in N-FOCUS. Documents scanned on the
smaller Canon scanners will not have the “burned on” received date. This mail should
continue to be date stamped.

Scan Date — This is the actual date the document was saved in Document Imaging
or saved via the ADD Image functionality in N-FOCUS. NOTE: This is not the same
as the Received Date. If a document was received on 10/1/2012 and indexed and saved
on 10/1/2012 the dates will be the same. If the document was received on 10/1/2012
and indexed and saved on 10/3/2012 the dates will not be the same. The Scan Date will
always reflect the date in which the document was saved in Document Imaging.

Last Modified Date — This is the last date the index information on the document was
updated. This is the date used in the Date Range fields on the Search Image window.

| Additional Details:
v | Qear Name: Index Type Index ID  SSN Birth

Val 25 HOMER SIMPSON  Person 45173751 | XXX-XX-5578 | 05-0

"l Scan Date Mu" ied Noene Category S
10-16-2012 10-16-2012 HOMER SIMPSON | Application

22 09-27-2012 |10-01-2012 HOMER SIMPSON |Application

Child Care and
27 10-01-2012 10-01-2012 ' HOMER SIMPSON |Social Services
Block Grant

Received
Date

<

126 10-01-2012 10-30-2012 HOMER SIMPSON Correspondence

1 10-23-2012 | 10-23-2012 |HOMER SIMPSON | Correspondence

10/01/2012

38 10-03-2012 | 10-03-2012 |HOMER SIMPSON | Correspondence

28 10-01-2012 10-01-2012 |HOMER SIMPSON | Correspondence

25 10-03-2012 | 10-03-2012 |HOMER SIMPSON  Expense
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Search Image Window (Change)

Search Date (Reminder)

Refer to the definitions above. The date used in the Date Range field is the Last Modified
Date. This date is used to allow the worker to view the most current indexing information on the

document. Received

Apply Search Dates for Perm ID’s (New)
The Apply Date Range to Perm IDs option has been added to the Search Image window.

When the Category Select All is
selected, the Apply Search Dates for
Perm ID’s option is automatically
checked. The search results will
include scanned images for all
categories during the specified date
range only. You will not see
Permanent ID information from the
beginning of the scanning project.

If the Apply Date Range to Perm
ID’s is deselected, the Search results
will include scanned images for all
categories except Perm IDs during
the specified date range.

When the Category Permanent
ID is selected the Apply Date Range
to Perm ID’s is not selected. The
search result will return all of the
documents scanned as Permanent
ID documents since the scan
documents project began.

If you wish to only view the
Permanent ID documents for a
specific date range, select the Apply
Date Range to Perm ID’s option and
set the date range as appropriate.
Search results will then return only
Permanent ID documents scanned
during the specified time period.

H-FOCUS - Search Tmage

Jo e

Master Case
[ Number 2

Name  ANNIE M INTERFACE

<, Cond
’V & Select All

" Deselect All

ID Last
. 39303043

98468220 INTERFACE

First

CE
TRISHA JANE

MI Ext Birth Date

05-01-1999

I~ Remove Out of HH Persons

I~ Remove Discontinued Persons
Sex SSN Disc HH Status

“F 12347 N In'HH

- Category

Selection Condition
@ Select All

 Deselect All

 Permanent ID

APPLICATION
BACKGROUND CHECK

CHILD CARE AND SOCIAL SERYICES BLOCK GRAN

CHILD SUPPORT
CONFIDENTIAL
CORRESPONDENCE
EDUCATION
EXPENSE

HEARING

- Options

Date Range |6 Months b
From |04-19-2012
To [10-16-2012

Prev Next

v Apply Date Range to Perm IDs

Search | Clear | Cancel Help |
B n-FOCUS - Search Image N s
Master Case
[ Number 2 Name  ANNIE M INTERFACE
~Persons

D Last

39303043 INTERFACE
98466220 INTERFACE

First

ANNIE
TRISHA JANE

Selection Condition
’V * Select All  Deselect All I Remove Out of HH Persons I~ Remove Discontinued Persons

MI Ext Birth Date

12-12-1956
05-01-1999

Sex SSN Disc HH Status

F 3333 N InHH
F 1234 N InHH

 Category

Selection Condition
 Select All

" Deselect All

“ ?Eermanent 1D

EXPENSE

HEARING

HOME STUDY

ID CITIZENSHIP AND RELATIONSHIP
ID LEGAL

ID OTHER

IPY AND DISQUALIFICATION
INCOME
MEDICAL

Options

Date Range lﬁ
From l—
To l—

™ Apply Date Range to Perm IDs

Clear

Search I

Cancel

Help |
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Imaging Error (Change)

If you receive the following error while adding images via the Add Image window the second
message will appear each time you open N-FOCUS. The error used to display for 5 consecutive
days each time you opened N-FOCUS. If you do not contact Production Support, you run the
risk of losing the document you were trying to save. This error will now only appear for 2 days
(48 hours). After this time the files associated with the Save attempt will be deleted.

Wasier Lase EXpert meraces Aens s
Mant

3 N-FOCUS - Imaging Error

"N'FOCUS . bmqng Error o |

Previously imaged documents did not save successfully. [ @
Please contact N-FOCUS Production Support.

An error occurred updating FileDirector
Please contact N-FOCUS Production Support

Claims Payments Colectons Abdty to Pay EBT Card s

Saving Images via the Add Image Window (Reminder)

When adding images via the Add Image function allow sufficient time for the save process to
be completed before viewing the saved image. The save functionality works behind the scenes,
you do not receive a message stating the document has saved. Please do not immediately look
up the document in N-FOCUS and expect to see it. We are finding numerous duplicates because
users are not allowing sufficient time for the save to complete before viewing, then adding the
document again because it wasn’t found. Wait for a few minutes then search for it in N-FOCUS.

Remove Index Info (Reminder)

REMOVE INDEX INFO action: When users select the Remove Index Info action the
document will no longer be available for viewing in N-FOCUS. If a document is found to be
indexed in error the user should correct the indexing. The Remove Index Info action was
intended to only be used if no valid person can be identified to index the document to. This
action should rarely be used. If using this action, be aware the document will no longer be
available in N-FOCUS until the document has been reindexed. Reindexing can be done the next
day or up to 30 days later.

Add Image Window (Change)

The following changes have been made to the Add Image window:

1. Received Date: Defaults to current day. Staff should be setting the received date as the
date on the email or other attachment they are adding. This would be the same date as
was date stamped on the mail prior to Document Imaging.
¢ On weekends and holidays, the Received Date

will default to the next business day.

e Ifyou select a day that is not a business day a
message will display telling the user to select a Q K Bkt e e skt
business day.

o The ‘next business day’ is the first day
after the current day that is neither a
Saturday, Sunday or holiday.

2. Unknown has been removed as a Category.

a. Previously Unknown was the default value when opening the Add Image
Window; now the default will be a blank field.

N-FOCUS - Imaging Error e

0K
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3. The Save button will not enable until all Index Info, including a Category, has been
selected.

4. The QA Add button (for workers with WinClient/FileDirector on their workstation) will
not enable until all Index Info, including a Category, has been selected.

5. The Category will be cleared each time Save is selected.

WinClient/FileDirector (Change)

1. The Unknown category has been removed. When copying index info from N-FOCUS to
WinClient/FileDirector, the Category will be blank (previously it defaulted to Unknown).

2. The Category in WinClient/FileDirector is now a mandatory field prior to check-in.

3. Documents currently indexed to the Unknown category will no longer display in N-FOCUS
until they have been reindexed by staff with access to the WinClient/FileDirector.

Index Category Spreadsheet (Change)

Unknown has been removed as a Category. Windows affected by the removal of the
Unknown Category include Print Bar Code, Search Image, Index Image and Add Image
windows.

Expert System

View Multiple Benefit Summary Windows Simultaneously (New)

You can now view multiple Benefit Summary windows in order to compare budgets. To view
multiple Benefit Summary windows, follow these steps:

1. From the Budget Authorization window, double click the Budget Row listed in the
New Budgets section.
The Benefit Summary for that row will display.

S —_— — —— -—

e et oy 2011

New ledgens
Py Cove | Progiom Cose Name | Pragrem Cose Number 3 !

Assycu 1 Type | Engite Amasnt | PP | Ot
y : g s e P s - |

SANC, Jakes " ACMID Regear

fesearce Folat 000 | UsaSice 2
Resouce Limit 0100

Dedgetary Need 100
Lasmed income 150 Freraed Dedgetary Meed I

Lasaed Income Disregand 0o Compared s
Ohid Care Dincegued 000 | (NMSpewnal Seppant o

Frevienily AvBuarised (Tudyets: Snandend of Neod 21m R T a“me
et Larsed tncome T I ———— [T
Fgm Cave | Progiam Case Name | Program Case Number = iy — [
AasCat | Uegia Owte t Type ™ Ament | ed | 'In-ﬁ( y THID  Overpayment Ameust am
(e AN 2488105 Mgient i

WATNG 32412802 o Regeier Poss wene N Pyt Staedord IO | Aetharired Aot e
ADCAD s7%er9 Liower Amaust 9100 Aecation Ost Amesnt [
Tegeiar Ps 20300 N Creation Date 1221002

25938000 Une armed bucmane am
Tegeiar Poss 20608 N Alocation In At 000 | Flesserce Test Poss
Deemed imcome 000 | bncome Fest Fore

i
3 ¥

SANDS.
D

Ef

EETe
naany []

§
s

Nedgetary Need m

De et Sommary Cance

....... y—Te——

2. To view previously authorized budgets, double click the appropriate row.
The Benefit Summary for that row will display.
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Bty Amed ot Borate Mo, 1 0000 — — - =
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You can then authorize the new budgets without closing the ones that are open and then OK
at the bottom of the window and this will close all the budgets windows that are open and move
on to the next month.

You can also have multiply windows open of the detail of each budget.
Example: Earned Income Detail for January budget and February budget.

Benefit Summary X [y Begin Date: 2-2013 - - [
SANDS, JAMIE SNAP Regular [SANDS, JAMIE SNAP Regular ]
Certification Period: Unit Size 2 Certification Period: Unit Size 2

12-01-2012 - 11-30-2013 12-01-2012 - 11-30-2013
Change Reportil Medical Deduction 0.00 Change Reporting Medical Deduction 0.00
*Categorically El Child Care Subsidy Pgm Fee 0.00 *Categorically Eligible Child Care Subsidy Pgm Fee 0.00 I
Resource Total 0.00| | Dependent Care Deduction 0.00 Resource Total 0.00| |Dependent Care Deduction 0.00
Resource Limit 2000.00| | Child Support Deduction 0.00 Resource Limit 2000.00 | | Child Support Deduction 0.00
Resource Test: Exempt Resource Test: Exempt
Housing Costs 0.00 Housing Costs 0.00
Utillity Costs 0.00 Utility Costs 0.00
|| |Public Assistance Grant 293.00| | Total Shelter Costs 0.00 Public Assistance Grant 293.00| |Total Shelter Costs 0.00
Uneamned Income 0.00( |Shelter Deduction 0.00 Unearned Income Shelter Deduction 0.00
Eamed Income 322.50 Eamed Income
SNAP Earned Income Detail for 01/2013 e e —— SNAP Earned Income Detail for 02/2013 g [
SANDS JAMIE Earned Income lincoln SANDS JAMIE Barned Income lincoln
(Calculation Method: Pay Schedule Only Calculation Method: Average/Convert |
pate Freq Received Pay Rate Frequemcy: Hourly Pay Received: Weekly
12-01-2012 Hourly Weekly Date Gross Amt Reg Hrs OT Hrs Shft Hrs Tips/Bonus Usage
12-07-2012 85.00 15.00 1.00 0.00 0.00 Include
Hours Rate 12-14-2012 85.00 15.00 1.00 0.00 0.00 Include
Regular: 15.00 * 5.00 = 75.00 12-21-2012 85.00 15.00 1.00 0.00 0.00 Include
Overcime: 0.00 * 0.00 = 0.00 12-28-2012 85.00 15.00 1.00 0.00 0.00 Include
snifc: 0.00 * 0.00 = 0.00
Total: 380.00
Pay Rate: 75.00 14
Pay Perisd Conversion Factor: = 1.00 Z
average: s5.00
Pay Pericd Amounct: 75.00 Conversion Facter: * 4.30
Tips & Bonus: 0.00 - Z
Total: 408.50
Aasusted Total: 75.00
Conversion Factor: = 2.30
SANDS JAMIE Total Earned Income: 208.50
Tetal: 322.50
Total Comntable Barned Income: 208.50
SANDS JAMIE Total Earned Income: 322.50
Total Countable Earned Income: 322.50
[ "N-FOCUS - Test Date -
0K 0K
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Invalid Date Message (Change)

Prior to this release, when an

Close Earned Income |

invalid date was entered on an
Expert System window, the OK
button would not become active

What date did the employment with brown's end?

and no message was provided to End Date 02312012
the worker. With this release, if an —r— R
invalid date is entered on an Final Month's Projected Pay

Expert System window, a Date

. . Gross amount: Invalid Date - Enter valid date (MM-DD-YYYY)
Error message will display.

OK

| Cancel | Help

Month of Receipt [MM-CCYY]:

Expert System Notice (Change)

Closing or Denial Notices will Display Verifications that are Not Received.

Expert System Notices that are created after an AABD, ADC Child Care, SNAP,
Medicaid or LIHEAP case has been closed or denied for the reasons of ‘Failure to
Provide’ or ‘Other’ will display the Verifications requested on the most recent
Verification Request that have not been marked as received.

Example: The Verification Tracking window at the time of closing or denial looks
like the below screen print:

Bl N-FOCUS - Detall Verification Request Tracking =

m i m i L -

Master Case Tracking

Name ANN DOUGLAS Number 178 Status OPEN UPDATE
Scotte ﬁ-.rm DOUGLAS v} Due Date ":}A' 07-2013

Language [ENGUSH  ~|

Verification Request

Verification Summary | Add Resend Comments

Received Verification Type(s)

(] MEDICAL [CLINIC, DOCTOR. OR HOSPITAL) RECORD CREATED AT LEAST 5 YEARS BEFORE THE INITI
{X) PAYSTUBS (SEE COMMENTS BELOW FOR DETAILS)
[ ) MOST RECENT BANK STATEMENTS [CHECKING, SAVINGS, CREDIT UNION] FOR ALL HOUSEHOLD ME}

Record Date  Comments...

Below shows the closing or denial notice wording:

Page
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Supplemental Nutrition Assistance Program (SNAP) formerly known as the

Food Stamp Program

Your request for assistance has been denied effective 12-2012.

The reason is:
. Failed to Provide Information

The following verifications have not been provided for the listed person(s):

ANN DOUGLAS
Citizenship:

* Medical (clinic, doctor, or hospital) record created at least S years before the initial application

date and indicates a US place of birth
Resources:

o Most recent Bank Statements (checking. savings, credit union) for all Household Members

Citizenship/Immigration Task (Change)

The Red X rules have been changed to make it easier to change a lawfully Present
individual’s status back to Ineligible Alien in a future month. The status should conform to the

month the budget is being run.

Children and Family Services

Near Fatality Indicator (New)

The Near Fatality of the T

Victim indicator has been added Fle_Actons Goto_Hob
to the Allegation Finding dialog [ ][ e

[

bOX. ThlS indicator can be Intake Number 306 Type  Child AbusefNeglect UPDATE
Changed to Death of the Victim at ‘ INTAKE NAME BARBARA BROWN CLOSED | Consultation Point
a later date if the Situation 7CrEa[Ed Hy DSS7aR? Mreated N N9-12-2012 Mnodified Ry NSS70R7 Mnodified On 09-12-2012
N-FOCUS - Finding Information
warrants. e -
Finding  [agency Substantiated =

Relatic

Also Alleged

r Finding Informat
Finding
Finding Date
Case Status Det.

Service Status ISENiEEE To Be Provided j

Finding Date ||

Resulted in or Contributed to

[ Death of the Victim

[~ Near Fatality of the Victim

] Living Information

Al
|

0K Cancel

‘ | Expungement Entered On

Page
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Org Related Persons Address History (New)

When a new Organization is
created or when the change of
Address is made on an existing
Organization, upon Saving the
window, the Organization Multi
Select Address window will display,
if there are Organization Related

N-FOCUS - Organization Multi-Select Address

‘ Flle Actions Goto Help

[l

M

~Selected Address

UPDATE

Organization Name ABS NEYY HOPE MIDLANDS, INC.

Physical Address Mailing Address
1235'W Z ST SYSTEM TEST FOURTH FLOOR N-FOCUS
LINCOLN NE 68521 LINCOLN NE 68509-5026

Org ID Nbr 83572639

Persons listed. This window gives
you the opportunity to give the
Organization address, both
Physical and Mailing, to each of the
Related Persons.

To help with issues regarding
the Search by Address and Person
Search functions in N-FOCUS, we

~Organization Related Person Add

SMITH SALLY

encourage staff to document an
address for all Org Related Person.

Select Person(s] whose physical andfor mailing address should be changed to the above address
Last First M Ext Birth Date Physical Address

SIMONS  SAMPSOR

Update Address

Detail Intake Window Tie Intake Button (Change)

The Tie Intake button will no longer disable once the Intake is placed in Final Status. This
change will allow workers to flow to the Tie Intake to Program Case window directly from the

Intake.

N-FOCUS - Detail Intake

File Actions Detal Goto Help

[ O = s e

- Intake Information

=

INQUIRY
Mame CHUCK FINLEY Number 305 Add Allegation
Status Final Status Date 08-29-2012 i
Status Reason Information Only Received Dale |l]3-29-2[|1 2
Caller/Reporter
Local Office Assi d AINSWORTH Ti 10:42 AM
ocal Office Assigne ﬁl ime | T ——
Received b 20
Received by DS57918 ﬁ Last Update Date 08-29-2012 AN Factors
Last Updated by DSSZ918
History
Source |Phone Call j Type |CPS InformationfReferral j Intake Notification
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Funding Details (Change)

Voluntary Placement 180 Days Judicial Determination (Change)

Title IV-E eligibility

x
requirements indicate that if a - [Fetiion Date o '
child’s removal from their home is € Yes € No
through a Voluntary Placement :%ilt;lr:llcjw:::lrl Parentf Aelative Physically  Cantrany to the Welfare/Best Interest Date
Agreement and the child remains EbEEr :
. Family Details Physically Removed Date Reasonable Efforts
out of the home for a period of yalcally Bemeved Date L
|INCAPACITY =
180 days, the case must have a
. .« . . o . Number of Family Members Lived with Parent) Helative Legally Reasonable Efforts Not Required
judicial review. The Judicial o — e Ve € o
. . . Yes No
Determination questlon on the Number of Family Members Employed e Reasonable Efforts Finding Date
Update Funding Details window ke — |
will become mandatory once the O T— _ [ |
placement lasts longer than 180 Lotallncarmed ncome [ Bertetion: ™ T FnDate
days 200.00 | INCAPACITY Initial  09-25:2012 |
* Income Verification Source
|unveritied B L"I, Update |
Note: A Red X will display in [ ot erwio o | e e

the Expert System Tree ‘:t::m;"r: daya ot remevat: Prior Permanency Plan.  Type  RenEfl CountOrdedt ||

List next to CWIS and  foae of vetermination |

Funding Detail when '

this question becomes ok |[Ccamcel | Hetp

mandatory.
Court Details — Process Button (Change)

New functionality is available on N-FOCUS to record refunds received from energy
providers for the LIHEAP program or from individuals returning grant payments.
There is a new icon on the main menu for refunds.

— To update the Court Details, click the omonatr x|
Process button. The Court Details window will =~ =t
display. Did child live with parentirelative from whom they were.
physically d in the sbx months prior to
. . . ~ Yes © No

Answer the questions as appropriate and click OK. Diko fast Ived with pareatiolative rom whom physicelly
The answers you enter on the Court Details window will %
be reflected on the Update Funding Details window, D Ch e i pareeretue o whem ey were
Court Details section. foasly A& st LhheA

Court l;;ulls
ot Contrary 1o the Weltare e
06-03-2008 € Yes € No Did the court order contain | that g in home
g was contrary 1o welfare of the child.
Lived with Parent Relstive Physically:  Gontrary to the Wellare/Best Interest Date “ Yes & No
Removed L
y I[llv 018-2008 Centrary to the Welare/Best Interest Date
EReECie 06-08-2008
Phyzsically Removed Date Heasonable Efforts Did the court order contai B
[o6-092008 € Yes 6 No :ﬁos: :.i h;:n made to mp ' the child in the home,
Lived with Parent! Helative Legally. Heasonable Efforts Not Hequired Did the court order contain language...that reasonable efforts
HRemaved ; were not required due to aggravating circumstances [like murder
 Yes @ No or removal of a sibling for abuse, etc.).
& Yies € No " Yes ~ No
Reasonable Eforts Finding Date fla bl Eforts Fladiag Date
Legally Remoyed Date 2800 ng D3
Il!b 08-2008 {——
06-09-2008 — el
Process ok | concet | e |
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Note: A new question has been added to Court Detail area (Shown on the previous page).
This question is in regard whether the child lived with a Parent/Relative prior to the
child’s “Legal Removal” — “Did child live with parent/relative from whom they were
legally removed in the six months prior to removal?”

IV-E Funding (Change)

Due to changes in Federal Policy, if a child is not eligible for IV-E Funding because they are
receiving an SSI Payment, they may still be eligible for IV-E Funding of Administrative Costs.
N-FOCUS will now determine the IV-E Administrative Costs Fund Code. The receipt of
Administrative Costs through the IV-E Funding will not reduce the amount of the Foster Care
Payment.

This information can now be viewed on the following windows within N-FOCUS:

Mainframe Windows:

e Benefit Summary>CFS Non-Financial Case Detail
o Located behind the Unit Size row on Benefit Summary

CF5 Mon Financial Case Detail for 09/2012

........ Name [3.37 Med ETTg runaing AGm1n
RrRolTe
POINTS FEW 06-23-2010 voluntary/MED Non IV-E IV-E

Participant

Name IV-E Failure Reason(s)

POINTS FEW S5I Income

Name Med Failure Reason(s)

Name Age Related pDetail(s) Begin Date End Date
Name Mngd Care Decision(s) Begin Date End Date

e Program Case Person History
o Scroll to the right to view the Admin column

Person

Name:  cew poINTS

Number: 37866456

Assistance Fund I Admin more I

VOLUNTARY/MED Child Welfare Child Welfare
VOLUNTARY/MED  Child Welfare V-E
Page
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Detail Program Case
o Scroll to the right to view the Admin column

N-FOCUS - Detail Program Case

Fie Actions View Goto Detail Help

JO [

i [ EEA Pl E =P

~Program Inf

istrative Roles |

[F|Z] [0 [0 = 7] (S

UPDATE
Case Plan |

Program CFS NON-COURT ID 25422395 Legal Action | Case Detail |
Status Active Status Begin Date 09-01-2012 S 1L |
Master Case ID 4235 Mode ASSIGNED
Program Person
~Program Case Persons
Status Reason Assistance Fund Admin
[_VOLUNTARYYMED  wE wE
Expert System: TEEN o ca v
¢ Benefit Summary>CFS
Court Non-Financial Case Detail
o Located behind the Unit Size row on Benefit Summary
CFS Non-court Non Financial Case Detail for 10/2012 X I

Name DOB Med Elig Funding Admin
Role

POINTS FEW 06-23-2010 Voluntary/MED HNon IV-E IV-E
Participant

Name IV-E Failure Reason(s)

PCINTIS FEW 55I Income

Name Med Failure Reason(s)

Claim Fund Code Adjustments for Child Welfare Related Programs (Change)

N-FOCUS applies certain rules when determining from what funding source a claim item is
to be paid. Prior to this release, if conditions changed that resulted in a change to funding
source there was no automated process to correct the original funding. When a funding change
was detected, manual intervention was required to make corrections. With this release, N-
FOCUS will automatically detect when a child’s funding source changes in a (CFS, SA, SG,
SA/MED, SG/MED, or Child Care program case) and update related claims with the correct
fund code information.

When an IMFC worker redetermines a child’s eligibility, CFS budgets should be recalculated
(or eligibility details updated for Adoption and Guardianship cases). If a fund code change
occurred, a nightly process will search for Paid or Contract Budget Tracker-Rejected claims
associated to the child for that program as well as any Paid Child Care claims for the child. Ifit
is determined that the fund code for the claim should be different than what is listed on the
claim, a new version of the claim will be created with the new fund code and a Fund Code
Adjustment status reason. If applicable, a journal entry will be created and sent to
EnterpriseOne to credit funding back to the original funding source and debit the new funding

source.
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Organization Related Persons Mandatory Role (Change)

Effective with this release

b
. . - - izati lated
when an Organization Related bbb i

Person is entered and the Related Person
Relatl.ons.hlp Type of.“Is Qrg” or BRADLEY BROWN
“Family” is selected, it will be Number 34981203
mandatory that the Role of -
Mother, Father, Son, Daughter, Relationship
etc be selected. Type Begin Date [03-12-2012
Family Role IFather j End Date I
0K | Cancel | Help |

Race/Ethnicity Requirements for License/Approval (Change)

Before being allowed to set a License or Approval to ‘Active’ Status, it will now be required
that any Org Related Person with the Family Role of Mother or Father has the Race and

Ethnicity fields entered on the Person 1o x]
. . ) g o
Detail-Demographics window. [T
UPDATE
This edit will apply when creatlng Organization Name BROWN, BRENDA
the following: Licensed As Name I
Licensing Agent
L /A 1 t Facility Type | RELATIVE FOSTER HOME [APPROVED)
icense/Approval types:
jicense, roval LI e
Adoptive Home Approval T © Brovisional
Ch ld S f' F t H Number Of Children 1| ‘-@-‘ NFOSE268 - Race & Ethnicity required for mother ffather roles (Ts  Operating
. ild Specific Foster Home et ] @ " oy
Approval Staws |
. oK
e DD Family Home Approval ( ACTVE —
° Emergency AppI‘OV&l GEI‘I:::(HI‘II‘] Age Range Approved Eff;‘l\ij Daul;:r
e Foster Care Home License © Either MinimumAge o | [vears -] End [romismm |
e Relative Home Approval CBomale | Madmumbge fig  [Voas ] I License Fxtended
" Male
I” License Amended

License Approval Type (Change)

To assist in documenting Placement information on N-FOCUS for OJS youth from other
states being placed in Nebraska, we have added a new License/Approval Type, “ICJ Approval”.
This will only be used when the youth is placed in Relative Home Approved.

The ICJ Approval will require that all Background Checks be documented, except for the

National Criminal History check. The ICJ Approval would also default the Effective End Date to
12-31-9999.

Page

16



Detail Legal Action — Court Report Delivered Date (New)

The Court Report Delivered Date field has been added to the Detail Legal Actions window.
Use this field to document the date the Court Report is delivered to the Court.

x|
File Actions Detal Goto Help
L[] = [ il
UPDATE
~Particip
Sealed Name Legal Status Docket (it
JOHN DOE ] I
JANE DOE HIFE Ward L1 Legal Agents...
lF?-
| | _| E Consultation Point...
: o]
- Petition
Filing Request Date (09-10-2010
Petition Filed Date -10-
Type IAbusefNegIect j 09-10-2010

Adjudication Date  [pg-10-2010

Disposition Date

Adjudication |437247 3(a}-Fault Abuse/Neglect j
Status

~Hearing

Type IAdmil or Deny j Date Scheduled ||]&2472|]11 Time ||]9:3|] IAM j
Results |[NONE] j Date Held
ICuurl Report Delivered Date I

Foster Care Review Office (Change)

The name of the Foster Care Review Board (FCRB) has been changed to the Foster Care
Review Office (FCRO). Changes are being made throughout the system to reflect this change.

List Provider Matching Window (Fix)

Previously there was a problem on the List Provider Matching window in regard to the Cross
Cultural indicator. The Cross Cultural column would always display N, even if the Cross Cultural
indicator check box on the Placement Preference window is checked, meaning Yes. This has now
been fixed so it will display the appropriate information.

Also, we changed the Cross Cultural indicator on the Placement Preference window from a
check box, to an optional Yes - No dropdown list box. Then if the Cross Cultural indicator on the
Placement Preference window is not selected, the Cross Cultural column on the List Provider
Matching window, will display blank.

Structured Decision Making — SDM (Change)

With this release all SDM assessments will be updatable by CFS Supervisors when in ‘Ready
to Review’ status.

Family Functioning Narratives (Change)

With this release the common Narrative icon is added to the toolbar at top of
each detail window for all of the SDM Assessments located in the SDM household
and a narrative item of ‘History of Prior DHHS Involvement’ is added to the list of
narratives available in the Family Functioning Narratives.
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Family Functioning Narratives on Assessment of Placement Safety and Suitability (New)

With this Release we have added a new, “Family Functioning Narratives”. The Family
Functioning Narratives will be used to document information you gather in the course of
conducting the SDM Assessment for Safety and Suitability and in supporting documentation for
any allegation findings or licensing concerns. The narratives should, “provide a comprehensive
picture of the investigation process and the highlights of the investigation and decisions made.”

The Family Functioning Narratives pushbutton will be located on the Detail SDM
Assessment of Placement Safety and Suitability window. Selecting this button will display the
Family Functioning Narrative window, allowing the user to create the appropriate Narratives.

N-FOCUS - Detail SDM Assessment of Placement Safety and Suitability - O X
File Actions Detal Goto Help
S il mi=d 00 [mdEl [ | [
L[] === 7
Org Name JOE'S PLACE Org ID# 49097619 UPDATE
—A
Date [10-15-2012 Ref. Date [10-14-2012 ID 56466564 Child Yulnerabilities | Blacement Decision |
Completed By RHONDA ERIKSON
Safety Concerns | Intervention Blan |
Office BEATRICE
Placement Decision Intake Safety Intervention | Contact Detail |
Status Draft as of PIQEFAF Status History |
Facility Types
FOSTER HOME - TRADITIOMAL ﬁl Family Functioning Narratives
EMERGENCY SHELTER FOSTER HOME
CHII D SPECIFIC FOSTFR HOMF [APPROVFDI LI

The Print functionality will be an Action on the Detail SDM Assessment of Placement Safety
and Suitability window. If the Detail SDM Assessment of Placement Safety and Suitability is in
any Status other than Final, the document will print in “Draft” Form and can be printed as often
as needed. Once the Detail SDM Assessment of Placement Safety and Suitability is in Final
Status, the document will print in “Final” Form and can be printed only once. The Final will also
be saved in the Correspondence area of N-FOCUS and can be reprinted from there.

Detail SDM Reunification Assessment Window (Change)

You can now create a Safety Plan directly from the Detail SDM Reunification Assessment
window by clicking the Safety Plan button.

loix]
Fle Actions Detal Goto Help
) W [
=15 =&
CFS Case Name BILBO BAGGINS MC# 4234 UPDATE
HH Name BILBO BAGGINS Referral Date 11-15-2012
Assessment Date [11-25-2012 ID Nbr 17326490 Risk Index PT Summary
B e ﬁl Safety Re-asmnt | Scoring/Overrides|
Office AINSWORTH N
Status Final as of 12-25-2012 |__safety Plan | Recomendations
Final Risk Level Moderate Scored Risk Level Moderate Status History
Safety Decision Conditionally Safe

You can now view the full text of the assessment items in the SDM
Reunification Assessment’s Risk Index and Safety Reassessment by using

View Full Text
the ‘View Full Text’ push bar found on both windows.
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List and Detail SDM Safety Plan Windows (Change)

The SDM Safety Assessment and the SDM Reunification Assessment icons have
been added to both the List SDM Safety Plan Window and the Detail SDM Safety

Plan Window. These icons will access the Safety Assessment or the Reunification
Assessment associated to the selected Safety Plan.

Contact Detail Button Added (Change)

The Contact Detail Button has been added to the Risk Assessment and Prevention

Assessment Windows. This button becomes active once the Assessment Date and Completed By

fields have been saved for both the SDM Initial Risk Assessment and the SDM Prevention
Assessment.

N-FOCUS - Detail SDM Initial Risk Assessment

= Ojl x
File Actions Detal Goto Help

BLEE Mid

CFS Case Name CHUCK FINLEY

MC# 4217 UPDATE
HH Name CHUCK FINLEY Referral Date 06-01-2012
Assessment Date |09-24-2012 ID Nbr 96718848 Abuse/Neglect Index |Suppl I ltems
Completed By GABBY ABBY |ﬁ Scoring/Override Contact Detail
Office  LINCOLN - - =
Status Draft as of 09-24-2012 Blanned Action Status History
Final Level

Scored Level
Planned Action

Recommended Decision

N-FOCUS - Detail SDM Prevention Assessment
File Actions Detal Goto Help

EFEE (M

CFS Case Name CHUCK FINLEY
HH Name CHUCK FINLEY

MC# 4217 UPDATE
Referral Date  06-01-2012

Assessment Date |09-24-2012 ID Nbr 89821070 Abuse/Neglect Index
Completed By GABBY ABBY

Office  LINCOLN - ACCESSNEBRASKA CUSTOMER SERVICE CENT

Status Draft as of 09-24-2012 Planned Action, Status History
Final Level Scored Level

Supplemental ltems

Scoring/Override Contact Detail

Planned Action

Recommended Decision
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